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Thank you for your interest in the Orange®&uBtyGleskS & NSaSu G USG G
you periodic updates on the latest news, information and events affecting the depart
privileged to serve as your Codregdtirk Please contact my office-25(014h) @31t us at
ocrecorder.com for more information about the department or the services provided

Sincerely,

Hugh Nguyen
County Clérkcorder
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https://cms.ocgov.com/civicax/filebank/blobdload.aspx?BlobID=71558
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There was a great turnout at our JungE
Saturday opening at our South County B

SATURDAY HOURS PLANNED FOR J

The @Rleecrokk der Department will once again o
on@amonth Saturday hours. The departmentos
as the Ol d County Courthouse in Santa Ana

Customers wil|l be able to obtain marriage
passport applications, purchase passport
and official records are only availabl e a

The Orange County Archives will also be o
basement of the Ol d County Courthouse in

OCRecorder. com
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COMMUNITY OUTREACH
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AWARDS AND RECOGNITIONS

EMPLOYEE
OF THE

MONTH

)

DI ANNA VELASQU

Each month we recognize an employee who goes ablpv
excellent service to our customer s. The Empl oyle
their name placed on a recognition plaque, uses|t
casual during their month of recognition.

11%]

It gives me great pleasure to announce Dianna V

Dianna continuously displays a amiable attitudel| w
confronts any situation with a smile. She takes]|.
Dianna is always willing to go the extra mile il
when needed.

Di anna also volunteers-amont hh8atdaepdaymepehbsngacien
al ways makes an i mpression on customers with hefy
reflected in the excellent customer service tha

Pl ease join me in congratulating Dianna on her fc

OCRECORDER. COM
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AWARDS AND RECOGNITIONS

Il n this section we will share what cust ome
best customer experience each and every ti

We received the following comment card from c
branch office in Laguna Hills. We would Iike

service to our customers with special needs.

South County

1. Please rate our service in the following areas.
Outstanding Good Average Fair Poor

Prompiness 0 S 0 P T
Courtesy X I S I (e
Efficiency [ 5 S O =

O O

Information [2 D D

2. How would you rate our overall service?
(Please circle your selection)

~N

| Outstandin Good Average Fair Poor

3. Date of your visit: C , ”‘ \ﬂ

4. Reason for your visit?
}mpef\*} hile Sharoe

5. How long did you wait in line? MI minutes

6. Do you have any suggestions to improve our
services?

—W cmp\ojg,cs

\

Kene W.;\crmos‘\\\o S O
Best | wWe are Senos Al |
disabled Repp s Yoy Kind
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