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Orange County Clerk-Recorder ==

County Administration South _
601 N. Ross Street, Santa Ana, CA 92701 (7 14) 834-2500
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Thank you for your interest in the Orange®&uBtYGleskS G NSaSu G UST G
you periodic updates on the latest news, information and events affecting the depart
privileged to serve as your CO{lREyc@de Please contact my office-250D1di) @31t us at
ocrecorder.com for more information about the department or the services provided

Sincerely,

Hugh Nguyen
County Clérkcorder
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https://cms.ocgov.com/civicax/filebank/blobdload.aspx?BlobID=71558

Ef fective SeptemberRex,ordd etp
|l ocation wi l |l be inside the new County Ad

CLERRKECORDER®GS SANTA ANA LOCATI ON MOVI NG
NEW COUNTY ADMI NI STRATI ON SOUTH BUI L Dl

Cl eR&kcorder Hugh Nguyen is pr ocRiedc drod earn nbeumnacret mehmtt wihlel CHersker dengheh€opoflyi
Admi ni stration South building in Santa Ana, which is homed&t®ourhtey &0 umu gh |[$a
innovative building was held this past Wednesday -Bgcohee Or BagyaetritCoore nitsy | |8oogaa t
601 N. Ross Street, Santa Ana, CA 92701 and will open itsbtioors from 8 allm
The new office will offer customers the ability to obatemnisnt akiermnmtem,t sd e atel oalidd
documents, notary registrations and much more. I'n additisousgh cas ttohme r Go-twa M \
Collector, the County AsBErwsismonmdéretadlt hH&€alrteh Agrerdhc®C Public Works.

il am excited to move into the new County Admi-R'esbrde'roHuShuNgualyemaaSu'athigf,nlﬁ
and the public will now be able to conveniently obtain a @waeailetlyo coaft isoenrsvii cT
building will be a great place for staff to work in with |lots of naturall]fl

The County Administration SoutyedBruiCidvingg Centteére ra gtser pphlaany desrf voipsei2dnt ei do ntap| |
The new building is at@abp, 60Di squaowefoott Bas two | evel gquafeonhdeogfeuvuadge
The Department is moving from the Hall of Records which wvaansHimuwinicte iBrui 1 d5|%.g
Cl eR&kcorder Department moved into the Hall of Records backrvincelsd 7sluc iFoas #H8s
death and marriage certificates, document recording seanmmermrctess.,, official rj|ec
For more information about the ser v+Recceosr daevraiDeapbd ret nae n ©tChrep ¢ Gerrsasney ev éCGsaiutn tys Callte

OCRecorder. com
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COMMUNITY OUTREACH

During the month of August
I had staff host an| ifn
' the Bride World Expp [w
the Sheraton Par k Hptjl|e
Resort. Staff was ojp |[h
g future brides and g/ o|o
ﬁ _ : marriage process an(d Ilh
e marriage | icense fof
S I lwell attended event
S Y O]
- . ~
,, Congratulations to Gl|p
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A had staff present Dyg. |
CERTIFICATE OF RECOGNITEI:I_ Of reco g ni t | on t o mia r k
you many more year s| off

@ GLOBALRGAGRS

NIVERSARY. WE WISH YOU THE

"ONG J NS ON YOUR 5 YEAR AN
L S WHILE PROVIDING HIGH

ST AND C CUING SUCCES
VERY BEST AND CONTINUING SUC E PROVIDING Beas
QUALITY, FRIENDLY PHARMACEUTICAL CARE I.O TH l R]j‘leLNTb
LIVING THROUGHOUT THE COUNTY OF ORANGE.

AUGUST 18, 2019
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CUSTOMERS ARE SAYING...

Il n this section we will share what cust ome
best customer experience each and every ti
We received the foll owing comment cards from
branch office in Anaheim. We would |ike to th
delivering great service to these customer s.

North County North County
1. Please rate our service in the following areas. 1. Please rate our service in the following areas.
Outstanding Good Average Fair Poor Outstanding Good Average Fair Poor

[Promptness E ] e ek El
Courtesy M ] R
Efficiency lﬂ B T G (B T
Information $ ] O O O

2. How would you rate our overall service?
(Please circle your selection)

C Outstandini;'} Good

3. Date of your visit:

Average Fair Poor

P-16-/9

|4. Reason for your visit?
éu,o y of /9/?7‘4 (fr?é'f(/‘ca.ﬁ,-
E. How (on/g did you wait in line? O

Do you have any suggestions to improve our
services?

é’ww?%:m Way Sufler Cayy.
fWNr/M way very "Riead [l
ch th/’(ffﬂ/ 0&7,'/74% ﬁomiy
(.\[Uk was Kind amc/ €X]L"*M/}/
halpf/ ’

minutes
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2. How would you rate our overall service?
(Please circle your selection)

L

O

[
v

Outstandifg Good Average Fair Poor

e of your visit: ?/ b ?/ /17 Y/ 20

4. Reason for your visit?

Mad4d ¢,

L minutes

6. Do you have any suggestions to improve our
services?

Mo fC

5. How long did you wait in line?

Tveey timz £ CAmE

1N Youl Streé HAD

SMILTS APD WEEE

O A frT




AUGUST I N O. C. H |
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OUT AND ABOUT

section wil/l feature photos taken by depart me
close our newsletter on a good visual not e.

One of our staff took this photo of the Co
buil ding during a walk through the civic

Foll ow us on ¢

Visit our vD€Repcaogred eart.:c 0O | @ocrecorde|

For more about the Orange
OCAr chi ves. com f @
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