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Orange County Clerk-Recorder ==

County Administration South _
601 N. Ross Street, Santa Ana, CA 92701 | (7 14) 834-2500
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Thank you for your interest in the Orange®&usStWaleskS . NSaSuaa US TG
you periodic updates on the latest news, information and events affecting the depart
privileged to serve as your Couim;zdwﬂk Please contact my office-25(QD1d) A3#t us at
OCRecorder.com for more information about the department and the services provic

Sincerely,

Hugh Nguyen
County Cldrkcorder
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MONDAY TO FRIDAY: 8 AAM. TO 4:30 P.M.

i LR 102 (714) 834 - 2500
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Happy National Jersey Day

r was high at all our -RetobcdseronsthBfifdafc

Team sp it
t team jerseys.

i
favor.i e

OCRecorder. com


http://www.ocrecorder.com

NE WS

I was excited-Reoc ojrodienr oounr Whleeerlks t eam on Saturdg
Park i n Tustin, where we helped children and adfu
applications to ensure al/l r e eguitree rpearstsyp owd r g hrod;te

We are proud to help -oeadgbmmunity get travel
Thank you to ever yooynoeu rwhsou psptoorptp ekde ebppys us movi ng
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COMMUNI TY OUTREA

During the month of November
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CLERK-RECORDER HUGH NGUYEN
(714) 834-2500
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On November 14, my team spent the day at L alg
about our passport services, vital records,
resources

We wer grateful for the opportunity to engja

e
guestions.
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AWARDS AND RECOG

Orange County Clerk-Recorder

Employee of the Month

Congratulations!
Candace

Each month we recognize an employee who goes att
excellent service to our customers. The Empl oye
has their name placed on a recognition plaque.

I am pleased to announce Candace Collins as Empl c
As part of our Recorder Operations, Candace i s| @
accuracy, thoroughness, and remarkabl e dedicatilo
the counter, reviewing electronically submitted
phone, Candace is professional and efficient H e
trust and appreciation of the public.
Cand&ceontributions help elevate our team. She
patience. Supervisors prapaeced eenvpirroodnuncetnitv i dryd ifa
wor k et hic She is a fantastic team pl ayer wh |p
hesitance to support the department. Her wil i fpog
commi t ment to our office.

Candé&cegreat wor Kk strengthens our operations aln
community depends on. We thank Candace for her C
Pl ease join me in congratebaetved €ahdavementt hi

OCRecorder. com
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CUSTOMERS ARE SA

We received the following customer comment <card
of fice in Santa Ana. Thank you Leticia, Joyce,

e wWindowd 11 Faith £
OC CLERK-RECORDER SURVEY e OC CLERK-RECORDER SURVEY

Your Name: pk\l 10 Your Name: 2 T
Date: __]_UJZ_ZJ’ ... Phone: Date; H‘¢'Z§ Phone:
What office location did you visit? What office location did you visit?

Anaheim Old Courthouse  Laguna Hills Anaheim e Old Courthouse  Laguna Hills
1. Reason for your visit 1. Reason for your visit

flung Devos. .- | b Uity AUTRGL. T fL

et 28 Lot Bt Ve Yooty ity etent Keceenhwe G2ai Deed S

M1 10 i poss Pl office . T SeRude vns
2. How would you rate our overall service 2. How would you rate our overall service

Qutstanding Average Needs Improvement Outstanding Average Needs Improvement

Bad_arsranpie !t Smee I excewent, War Time

15 EXcevgd. PRaenTrTien ¥ BXGEUeN . ] Jve

Ba \U-bwp-oa_of THE Bffce M. UNEE )0 mivues

3. Do you have any additional suggestions? 3. Do you have any additional suggestions?

EMPLoYeeS
Keet uf_ e G jioes !
Thank you for your feedback! Thank you for your feedback!
oy Vu

‘ OC CLERK-RECORDER SURVEY
Your Name: "(/
Date: ' ' Phone:

What office Igcaion did you visit?
Anaheim Old Courthouse  Laguna Hills

Ry DOV potcun v

2.H you rate our overall service
a 9 Needs Imp

Cle/A\- vat fnxncﬂ) ast MW}J

v werk it

3. Do you have any additional suggestions?
Koz N wiTH yoms
CUTSTAPING < /i e ]
LA counTy SHoucs) LERey IPRom Yiu
Thank you for your feedback!
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CUSTOMERS ARE SA

The following customer comment cards were recei
abe

Thank you to Esmeralda and Roberto for going

B9 OC CLERK-RECORDER SURVEY QP O CLERK-RECORDER SURVEY
g Your Name: M

s T A’
Your Name: L] n a
1719, ot B /7o e :
Date _ Phone: 5_._...______..._...._ W ~~eeeen—. Phone: _
hat offi - . 7
ot office Iocation did you visit? \iﬁ“ location did you visit?
Anahei Santa Ana Old Courthouse Laguna Hills

A
anta Ana  Old Courthouse  Laguna Hills
1. Reasgn for your yisit ~ 1. Reason for your visit -
_&a\l‘é {\EP f-_i'i"p'l (&) 77 Grryo—€ Ccran
——— - \-" -+ + ~AcA~ ‘/

2. How would you rate our overall service 2. How would You rate our overal| service

S Qutstanding Average Needs Improvement utstanding Aacase NG
vement
?Sh\?rcz/n[a\ mﬁm%//_ s e
el %”7: 75/( 4’“1/( %
3. Do you have any additional suggestions? 3. Bayou tavs : £y
ny addit :
K\P\P 1w} I/\P { (4D D)/ B )a y lonal suggestions?
*-T"" 3 ,
\ (/\JJL\\ ,L:ulé ”\ipr
Thank you for your feedback!
Thank you for your feedback!

Google Business Revie
streaml i ned¢

ved the following

We recei

Thank you to our team for delivering

2 weeks ago
Filled out application for my birth certificate online and when | went to pick it up took less that 5 mins.

OCRecorder. com
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CUSTOMERS ARE SA

We received the following customer comment <card
you Andrea for your efficient and excellent cust

OC CLERK-RECORDER SURVEY

Your Name: kaN;'c Sﬂﬂl@&ﬂ Lim
Date: I/" 6 'ZS Phone:

What office location did you visit?

s

SantaAna  Old Courthouse  Laguna Hills

1. Reason for your visit

MARRIAEE CERT tapics OC CLERK-RECORDER SURVEY

YouNme: ?”‘“ ‘Q \WJ e \\; /

Date: \\ /2 Ll Phone:
- : X iien
2. How would you rate our overall service What office location did you visit~
inaheim  Santa Ana Old Courthouse  Laguna Hills

l/( Outstandhb Average Needs Improvement
e Uy

b e R R 27

EXCele-vT smooTH sEruice

CANOCANVLATONS on An/

“Aommis ieATIoR OF THE Fotore = [
3. Do you have any additional suggestions? : 2. How you rate our overall service

OMtstanding Average Needs Improvement

AN DRER\  Thankyoufor your feedback!

3. Do you have any additional suggestions? u

P\,}/ A/\éf-cv /\Af/f{-‘- (~ L

Thank you for your feedback!
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CUSTOMERS ARE SA

The following review was received for 0
Thank you Esmeralda for your friendliness

County Service Center Survey

Hame MBL
Late E‘EJE Phone

What department did you see today?
M/-—r k O OC Public Works

0 Recorder O Trecsurer-Tax Collector

How would you rate our customer service?

MExcellent 0O Good OFair 0O Paor

ESMERELDA V' WAS Eanypeatd

PEOFILIENT, PRovesoionar .,

Faaenby . exep CEED |
VT MEC&%{“EExw L"n—a—m
BoMERELDN S GUIDANCS -

How would you rate our check-in process?

!H’{y: ellent O Good OFair OPoo

ASTONISYED Wow B0 caT |
VE Chete-Tv was. T waAS

EXPEGETING A DMV EXPERIGNE

- AND GoT cone = VI (&
| : EéEéEai@
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