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HOAN NGHENH Ban Tin= Théng Ba 2024

Xin cam ta da lwu tam dén ban tin ciia Vin Phong Chdnh Luc Sw Qudn Cam. Chiing t6i s€ mang dén nhitng suw
cdp nhdt han ky ciia nhitng tin tirc sau cung, théng tin va nhitng sinh hoat déc biét ciia van phong. Téi rat ldy
lam han hanh va vinh dy dwoc phuc vu quy vi trong cuong vi Chanh Luc Sy Qudn Hat. Xin hay lién lac voi van
phong ciia t6i tai 56 (714) 834-2500 hay vdo trang mang ciia chiing t6i tai OCRecorder.com dé biét thém cdc
théng tin vé vin phong va nhitng dich vu dwoc cung cdp cho cong ching.

Tran Trong,
Hugh Nguyen

Chanh Luc Su Quan Cam
Iirong san 1in Nay .

Tin Téc va Cap Nhat

I
O reco

CHANH LUC SU QUAN CAM

Giao Té Céng pdnq

Gidi Thuwédng va Thanh Tich
Binh Pham Cua Khach Hang... TRU NG TAM LI EN LAC

Thang Ba trong Lich Sir CHUNG TOI SAN SANG TRA LOI MQOI THAC MAC CUA QUY

VI
Quéan Cam THU HAI PEN THU SAU: 8 GIO SANG PEN 4:30 CHIEU

(714) 834 - 2500

Viéng tham chung t6i tai
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TIN TUC

Chanh Luc Sy Phat Déng Hé Théng Twong Tac Chatbot
Pé Yém Tro Khach Hang Ngay Tirc Thoi

Lam thé nao dé t6i c6 thé nhan dwgc moét gidy khai sinh? T6i pha| _mang theo nhwng gi dé Iay hen cho hon 1&
clia t6i? DAy chi 1a mot sd cac thi du vé& nhitng cau héi ma co thé tra 1oi cho quy vi trén man hinh ngay lap
tec! Chanh Luc Sy Hugh Nguyen dang phat ddng mot hé théng phan mém chatbot c6 tén Ia CRBot trén
mang cla Chanh Luc Sw cho phep cac khach hang cé the nhéan dwoc sy tra o nhing cau héi cta ho ngay
Iap tlrc bat cv gi®> nao  trong ngay va bay ngay trong tuan Béat dau tuy ngay 21 Thang Ba, 2024, khach hang
co6 thé dung chatbot dé& dat nhirng cau hai lién quan dén cac dich vu cua van phong va nhan sy tra 161 ngay
Iap tire. Viéc phat dong CRBot dwoc dw tra sé& lam giam thiéu nhirng dién thoai goi vao du’o’ng glay thong tin
cla van phong va két qua mang den thoi glan cho doi nhanh hon cho khach hang nhirng ngu&i can phai noi
chuyén v&i nhan vién phu trach vé nhirng cau hdi phirc tap hon.

“CRBot sé la mét dung cu tién nghi cho cac khach hang can nhikng théng tin vé cédc dich vu cua
chung t6i va can sw tra Ioi nhanh chong ma khéng can phai ché doi trén dién thoai. Téi thong hleu
cac khach hang cua chung téi rat ban rén, va téi quyét tam thi hanh nhu’ng cong nghe tan tién dé co
thé tiép nhan céc théng tin ve cac dlch vu cua chung téi mét cach cé hiéu qua co thé dwoc.” Chanh
Luc Sw Hugh Nguyén phét biéu.

Mubn cé kinh nghiém vé& CRBot, xin vao OCRecorder.com va an vao ma s6 bong béng dién dam (chat
bubble icon) bén phai phia dwdi man hinh. Mét clira sb dién dam sé& xuat hién cho phép nguo’l dung danh
vao nhirng cau héi ma ho muén va nhan dwoc cau tra I&i ngay Iap tirc. CRBot dong thoi cung co thé s
dung mot cach twong thich véi dién thoai di dong cho nhirng ngwoi dung tiép can trang mang cta chung toi
tr dién thoai cam tay ctia ho.

Nhirng yéu to chinh:

« CRBot rat théng hleu hau hét nhirng cau hdi khach hang mubn héi lién quan dén cac dich vu cla van
phong va duoc tiép nhan 24/7.

. thng cau hdi phirc tap hon cé thé dwoc chuyén dén cho chuyén vién dién dam tuc truc trong gio lam
viéc binh thudng.

Cho bét ci cau héi nao, xin goi dén dwcng gidy thong tin cta vén phong tai sb (714) 834-2500 trong gi® lam
viéc t&r Thir Hai dén Thir Sau tr 8 gi®y sang dén 4:30 chiéu., ngoai trlr nhirng ngay Ié.
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TIN TUC

Ngay Théng Hanh thwdng nién cua ching 2, :
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TIN TUC

Vao ngay 1 Thang Ba, van phong téi chao mirng Ngay Cam Ta Nhan Vién Toan Qudc! Chung tbi
da co mét xe voi cac thire 8n ngot ngao dé cadm kich viéc lam ngoai hang cta ho.

Xin cdm ta nhan vién van phong Chanh Luc Sy cho sw cham chi lam viéc lién tuc dé bao dam
chung téi cung cap dich vu vi dai cho moi khach hang. Sy thanh céng ctia van phong chung téi cé
dwoc nh& vao nhirng nd Iwc tan tdm, chuyén mén, va hep tac cia méi nhan vién trong nhom.

OCRecorder.com
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TIN TUC

OC CLERK-RECORDER
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SATIUURDAY, OPENIN—GS

20 THANG TU

Dich Vu: Gidy Hén Thu, H6n 1& DAn Su Théng Hanh Méi,
va Chup Anh lam Théng Hanh

NEN LAY HEN TRUOC & PEN TAN CHO KHONG CAN LAY HEN CONG

Van Phong Chi Nhanh

Van Phong Chi Nhanh

Toa An Cii Quan Cam Phia B3c Quan Phia Nam Quan
211 W. SANTA ANA BLVD 222 S. HARBOR BLVD,
SANTA ANA, CA 92701 STE 110A & 1108, R UNA L CAD545"

ANAHEIM, CA 92805

BOOKYOUR APPOINTMENT

QUESTIONS? CALL 714-834-2500

@OCRecorder
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GIAO TE CONG DONG

Trong Thang Ba:

Vao ngay 1 Thang Ba, nhan vién cua t6i da co
vinh dy tham du & tét nghlep Thwe Pham tai
khu thwong mai Santa Ana cua Trung Tam
Phat Trién Tiéu Thwong (SBDC) dé chuc
mwng nhirng doanh nhan tai nghé trong
nganh thwc phdm vira méi tot nghiép tir
chuwong trinh.

Sw khac biét cia nhirng doanh nghlep duwoc
trwng bay that sw truyén cdm hirng va nang
Iwo’ng da la dong dién khi nhung ca nhan dam
mé nay trinh bay nhirng sang tao &m thuc va
chuyén mén kinh doanh.

Chung t6i ciu chuc tat ca nhirng nguoi tot
nghiép thanh céng vi dai.

Vao ngay 1 Thang Ba, nhan vién chung toi
tham duw |& cat bang khai trvong clra hang
Pizzeria Mama Roscoe tai Anaheim. thng
ngu®i tham dy da ching kién 1&i tri &n chan
thanh cia nhém Mama Roscoe déi VOi ngwo’l
me qua cd cta ho, mét di san da sbdng mai
xuyén qua mdi miéng pizza ma ho phuc vu.

Chung t6i cau chic ho moi sy tét dep trong
khi Iam nhung banh plzza hoan toan twoi
mé&i dé mbéi ngay ngay nao cung la ngay cda
tiéc pizza.

‘ Vao ngay 2 Thang Ba, nhém chung toi
o S | da co mot ngay thanh cong tai Hoi Cho
| of 28 | dam Cuwdéi va Ao Cu¢i California tai
Costa Mesa. That la vinh dw tra loi
nhirng thac méac vé gidy hén thu va
dich vu hén 1& dan sy va dich vu théng
hanh.
Xin cadm ta mdi ngudi da viéng ban
chung toi.

OCRecorder.com



http://www.ocrecorder.com

GIAl THUONG VA THANH TICH

Orange Coun'?(ilérk—Recorder

Employee of the Month

Congratulations!

Dedicated to Providing Excellent Customer Service

Mbi thang chung toi deu ghi nhan thanh tich cia mét nhan vién vwot tréi nhiém vu binh
thworng cha ho va céng hién nhung dich vu t6i hao cho cac khach hang cla chung t6i. Nhan
Vién Xuét S4c Trong Thang sé nhan duoc chung chi ghi nhan thanh tich, tén cta ho sé gan
trén bang thanh tich, va cé thé &n van quan 4o binh thwdng trong subt thang ma ho dat
dwoc thanh tich.

That Ia han hanh cho t6i dwgc loan bao Caleb Yu la Nhan Vién Xuat Sac Trong Thang Ba.

Caleb la ky thuat vién tin hoc cua don vi BAO DAM va la mét thanh vién g|a tri cta van
phong chung t6i. Sy ghi nhan nay rat dang tuong thuwdng vi sw tan tam cla Caleb va sw
cam két toan hao d3 dong gop quan trong vao sy hoan thanh cia chuong trinh BAO BDAM.
Caleb la mét thanh vién quan trong cho dv an cloud migration. Anh ay da chuyen dich
nhirng di¥ kién can thiét ctia chwong trinh theo déi tir trung tam dir kién xuong cloud mét
cach don gian. Caleb c6 moét phuo’ng phap cha dong trén nhiéu dw an va cung cép nhwng
thong tin tuyét hao v&i nhém cua anh. Cac thuong cap da khen ngoi phdm chéat lam viéc
cta Caleb, kha ndng ky thuat clia anh, va sw san sang dén nhan nhirng thach dé mai.

Sw hién dién va luc nao cung dung glo’ mét cach tuyét hao ctia Caleb dugc coi la mot tam
guong sang dé nhung nguwdi khac noi theo. Anh 1a mét ngudi cé tinh than déng doi cao va
san sang glup dé va yem tro cac déng nghlep cda anh. Trong luc viéc cap nhat phan mém
xay ra sau gi¢ lam viéc. Caleb ludn luén san sang ho tro. Chung t6i rat cdm kich sw tinh
nguyén cua anh bat ké& né ha. Tinh cach chuyen biét va ban chat tich cwc xuyén qua moi
tinh huéng da gitp bdo da cac muc tiéu clia nhém dwoc hoan thanh.

That Ia mét sw han hanh dwoc 1am viéc véi Caleb, va van phong chuing toi rat cdm kich vé
sw hién dién cua anh trong nhém chung toi.

Hay cung t6i chuc mirng Caleb cho thanh qua nay!

OCRecorder.com
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BINH PHAM CUA KHACH HANG...

Van Phong Chi Nhanh Phia Bac Quan cta chung téi tai Anaheim da nhan dwoc
nhirng sw phé binh trén mang. Xin cam ta nhan vién cua t6i luén luén cham séc
khach hang ching téi véi nhivng dich vu téi hao va hiéu qua! Viéc lam toan hao!

Van Phong Chanh Luc Sy Quan Cam — Van Phong Chi Nhanh Phia Bac Anaheim
Wells Fargo Building, 222 S. Harbor Blvd., Ste. 110, Anaheim, CA 92805

Saeed
¥ E RN % 7 days ago

Nhanh chéng, hiéu qua, va rat la rung cdm tich cwe. Nhirng ngudi lam viéc & day that la tuyét voi

Van Phong Chanh Luc Sy Quan Cam — Van Phong Chi Nhanh Phia Bac Anaheim I
Wells Fargo Building, 222 S. Harbor Blvd., Ste. 110, Anaheim, CA 92805

' Amanda -
%% %%k 2 days ago

T6i thich that Ia qua d& dang

Pon vi Hon Nhan cua changA téi tai Toa An Cii Quan Cam da nhan dwoc
nhirng phé binh sau day trén mang. Xin cam ta nhan vién cua téi luén
luén dén lam viéc vé&i nu cwéi trong sang va thai dé tuyét voil!

B0008L8 52724 ‘o

Phuc vu vi dai v&i nu cwdi va moi thir dwoc lam mét cach nhanh chéong. Co s&
dwoc gin gilr trong sach va cao 6c dwoc dung lam noi chup anh tuyét voi!

OCRecorder.com
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BINH PHAM CUA KHACH HANG...

Nhirng thé pham binh sau day dwoc nap cho chiing téi tai van phong chi nhanh
Phia Bac Anaheim cho dich vu théng hanh va dich vii luc sw. Xin cam ta Lyndsey,
Rafael, Hazel, va Roberto cho sw tan tam cua cac ban trong viéc cung cap cac
dich vu cho khach hang day pham chét va than thién méi ngay!

L‘fM%Y (\H€0 M}m County

1. Please rate our service in the following areas.
Oulstandmg Good Average Fair Poor

Promptness @/ D D E] D
Courtesy B/ D D D
s zy/ O O oo
Information m/ D D D E]

' 2. How would you rate our overall service?

(Please circle your selection)

Outst ndmg Good

g Falr Poor
3. Date of your visit: 5//

4. Reason for your vg"
DA

5 minutes

5. How long did you wait in line?

6. Do you have any suggestions to improve our

services?

A0 fEm OnLY

Please provide the following (optional) information.

Name: a[ fc

Qaf‘c&@l &MA "[c\ze-’ North County

1. Please rate our service in the following areas.
Outstanding Good Average Fair Poor

Promptness M O D |:| D
cey @ O 0O OO
Efficiency m D D D D
Information ] O 0O OO0
2. How would you rate our overall service?

. (Please circle your selection)

Average  Fair  Poor

3. Date of your visit: -3/ SI/ZOZ‘L,

4, Reason for your visit?
Passort_fephiation

5, How long did you waitin line? __O

minutes

6. Do you have any suggestions to improve our
services?

Please provide the following (optional) information.
ame; EUW\,

OCRecorder.com

North County

1. Please rate our service in the following areas.
Qutstanding Good Average Fair Poor

Promptness E O O OO0
comey KO O OO
eficency  [X] [ =
Information ] O 0O OO0

2. How would you rate our overall service?
(Please circle your selection)

Average  Fair  Poor

3/uj2Y

3. Date of your visit:

4, Reason for your visit?

‘»\\(‘M gg Ok Wi ucm

P COY-2 ok WS
5. How long did you walit in line? Hz minutes

6. Do you have any suggestions to improve our
services?

AW BOME SERVICE

Please prﬂl_{de the following (optional) Informatllon.
I ELNENTD

Name;
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BINH PHAM CUA KHACH HANG...

Jackie va Irania da nhan dwoc nhirng thé pham binh sau day sau khi
tro giup khach hang tai Van Phong Chi Nhanh Quan Phia Nam tai
Laguna Hills. Xin cam ta Jackie va Irania cho dich vu toan hao! Tiép tuc

v&i nhirng viéc lam vi dai.

South County

Jaokrc M.

1. Please rate our service in the following areas.
Outstanding  Good Average Fair Poor

Prompiness D D _ D D
Courtesy D D D D
Efficiency [J [] ] [
Information D D D D

2. How would you rate our overall seryice?

{Plgase circle your selection)
@5& Good  Average  Far  poor

3. Date of your visit: Sis 34

4. Reason for your visit?
o e
5. How long did you wait in line?__ O minutes

AL f’}Ma" et

d{m 0;_; _ &'ij‘ éf . South County

1. Please rate our service in the following areas.
Qutstanding Good Average Fair Poor

Promptness O 0O OO0
Courtesy D D D D
Efficlency IZ/ O 0O 0Og
Information E/ O O OO

2. How would you rate our overall service?
{Please circle your selection)

Ou\mylng Good  Average  Fair  Poor

3. Date of your visit:__ :-_%,/ \Z 2074

4. Reason for your visit?
Ko DING 720 JXERDS.
5. How long did you wait in line? l minutes

6. Do you have any suggestions to improve our
services?
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THANG BA TRONG LICH S QUAN CAM

Nha the ¢é va trweorng hoc lich siv duoc chuén bi di chuyén tir trung tam El Toro
cd dén Céng Vién Heritage Hill Historic Park & Lake Forest, 1978

Lake Forest bé phiéu thanh lap thanh pho Dao Luat thong qua véi 5,590
5 Thang Ba, 1991 thuan so v¢&i 2,6134 chong Vao thdi diém do, cong ddng khu tw tri dwoc
biét nhw 14 El Toro ké t nhirng n&m 1880s.

guwoi tién phong, Thi trwdng Huntington Beach, va Giam Sat Vién Quan Cam lau doi

5 Thang Ba , 1878 Thomas B “Tom” Talbert dwoc sinh ra.

Fredrich Conrad khai trwong Vwon Tivoli Graden tai Anaheim — cong vién tiéu khién
12 Thang Ba, 1876 dau tién tai khu viwec QUan Cam. Bao gdm chd ném bowling, xa truéng, va khu vuc
khiéu v, croquet, va viedn ban bia.

“The Real Housewives of the OC” mét chwong trinh TV thuce té duoc quay

21 Thang Ba, 2006 tai Coto de Caza, khai trwong trén Dai Truyén Hinh thué bao the Bravo.

Muc Sw Robert Schuller- sau d6 dwoc biét tai Vwong Cung Thanh Budng
Crystal va chuo’ng trinh TV cé tén “Hour of Power” truyen ba bai giang dao

27 Thang Ba, 1955 dau tién cla 6ng tai Quan Cam tlir mai nha ciia mot cai quan ban rwou tai
mot Rap Hat ngoai troi @ Orange va cac giao dan phai ngoi trong xe hoi
cta ho.

Cac sy kién lich s cung cap bai Phu Ta Quan Tha V&n Khé Chris Jepsen
Anh cung cap bai Van Khé Quan Cam
V&n Khé Quan Cam, mét phan vy tryc thugc Van Phong Chanh Luc Sy Hugh Nguyen.
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Dl LOANH QUANH

Mot nhan vién cua téi da chia sé blrc anh nay cua nha the 300 nam
Templo de Santo Domingo de Guzman tai Thanh Phé Oaxaca, Mexico.

. . > , ne g s Theo db6i chung téi trén
Xin vao trang mang cua chung téi tai: OCRecorder.com mang xa"%éi

. . . . @ocrecorder
Muon biét thém théng tin vé Van Kho

cta Quan Cam xin vao: f

OCArchives.com
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