NGUYEN

Orange County Clerk-Recorder ==

County Administration South _
601 N. Ross Street, Santa Ana, CA 92701 | (7 14) 834-2500

HOAN NGHENH Ban Tin= Théng Tu 2024

Xin cam ta da lwu tam dén ban tin ciia Vin Phong Chdnh Luc Sw Qudn Cam. Chiing t6i s€ mang dén nhitng suw
cdp nhdt han ky ciia nhitng tin tirc sau cung, théng tin va nhitng sinh hoat déc biét ciia van phong. Téi rat ldy
lam han hanh va vinh dy dwoc phuc vu quy vi trong cuong vi Chanh Luc Sy Qudn Hat. Xin hay lién lac voi van
phong ciia t6i tai 56 (714) 834-2500 hay vdo trang mang ciia chiing t6i tai OCRecorder.com dé biét thém cdc
théng tin vé vin phong va nhitng dich vu dwoc cung cdp cho cong ching.

Tran Trong,
Hugh Nguyen

Chanh Luc Su Quan Cam
Iirong san 1in Nay .

Tin Téc va Cap Nhat

I
O reco

CHANH LUC SU QUAN CAM

Giao Té Céng pdnq

Gidi Thuwédng va Thanh Tich
Binh Pham Cua Khach Hang... TRU NG TAM LI EN LAC

Théang Tv trong Lich Sir CHUNG TOI SAN SANG TRA LOI MOI THAC MAC CUA QUY

VI
Quéan Cam THU HAI PEN THU SAU: 8 GIO SANG PEN 4:30 CHIEU

(714) 834 - 2500

Viéng tham chung t6i tai
OCRECORDER.COM
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TIN TUC

Chanh Luc Sw Hop Tac véi Bo Trwwdng Ngoai Giao Tleu Bang California Thiét Lap Van Phong mé
Tam Thoi Cong Chirng béi Tiéu Bang (Apostille)

LAn dau tién trong lich st» Quan Cam, dich vu Céng Chirng béi Tiéu Bang (Apostllle) sé c6 sén tai dia phwong chi néi trong mét ngay.
Chanh Luc Sy Quan Cam Hugh Nguyen han hanh loan bao mét sy hop tac day sang tao véi B Trwdng Ngoai Giao Tiéu Bang California
td chirc Van Phong mé& TamThoi chi cé trong mét ngay d& lam tha tuc Céng Chirng béi Tidu Bang (Apostille) vao ngay Thir Tw 29 Thang
N&m, 2024 tir 9 gi& sang dén 4:30 gi¢r chiéu. Sw kién dac biét nay sé dwoc thye hién tai Tru S& Hanh Chanh Quéan Phia Nam toa lac tai
601 N. Ross St, Santa Ana, CA 92701. Khoéng can phai lay hen. Dich vu sé& dwoc cung cap theo cén ban thr ty wu tién dén trwéc duoc
phuc vu truwéc .

“T6i that Iy lam hoan hi vi tlet kiém dworc thoi gian du hanh va géi thur mét cach ré6 rét cho cac cw dan cua quan bdng cdch mang
dich vu Céng Chirng béi tiéu bang (Apostllle) truec tiép den cho ho. Viéc hop tic véi Bé Trwwong Ngoai Giao Tiéu Bang California
nhén manh s cam két cua ching téi trong viéc cung céap dich vu tién nghl va tiép can dé dang.” Chanh Luc Sw Quan Cam Hugh
Nguyén phat biéu .

Thé nao la dich vu Apostille (Cong Chirng b&i Tiéu Bang) ?

¢ Apostille (Céng Chirng b&i Tiéu Bang) 1a mét gidy chirng nhan chirng thwe cac chiv ky clia cac vién chire California trén cac tai liéu
dwoc dung bén ngoai Hoa Ky.

¢ Nhirng thi dy cho cac tai liéu bao gdm gidy khai sinh, gidy hon thu, gidy chirng nhan tinh trang doc than, cac chieng chi hoc trinh, vén
bang, va nhiéu th& khac.

e Thong thueng, cac ca nhan mudn tw minh thwe hién céac dich vu Céng Chirng béi Tiéu Bang (Apostille Service) phai dich than dén
cac van phong clia Bd Truwdng Ngoai Giao Tiéu Bang California tai Los Angeles hay Sacramento, hodc ho cé thé géi thu yéu ciu dén
van phong Sacramento .

Dé& bao ddm moi viéc dwoc trdi chay, xin mang:
e Tai liéu dwoc ky bdi mét vieén chire chinh phu tai California hay mot tai liéu nguyén thdy da dworc thi thwe bédi mét ca nhan da hivu thé
va/hay tai liéu da dwoc xac nhan. Khéng chég nhan Ban Sao.
e T& Bon Xin Lam Dich Vu Céng Chirng bi Tiéu Bang tai Van Phong mé Tam Thoi (Apostille Pop-Up Shop) dwoc tim thay &:
https://notary.cdn.sos.ca.gov/forms/apostille-request-apus.pdf

e L& phi Cong Chirng clia B Trwdng Ngoai Giao Tleu Bang California 1a $20 cho méi hd so dwoc cong chwng cong thém mot phu phi
dac biét la $6 cho viéc chwng thwe chiv ky ctia méi vién chirc. Cac 1@ phi trd cho dich vu cong chirng cla tidu bang c6 thé tra bang cac
thé Visa, Mastercard, ngan phiéu, hay money orders. Khong Nhan Tién Mat .

e Cac dich vu Thj Thyc Chir Ky va Hb So co sén tai chd tai van phong Thw Ky clia Hoi Bdng Giam Sat OC véi 1& phi $15 cho méi chi
ky va chi nhan trd bang ngan phiéu hay tien mat. Ngan phiéu xin dé tra cho the County of Orange.

Mudn biét thém théng tin vé viéc lam thé nao dé co6 Cong Chirng béi Tidu Bang (Apostille), xin vao California Secretary of State’s website.

Néu c6 bat cv thac méc, xin goi duong giay thong tin clia van phong tai sb (714) 834-2500 trong gi& lam viéc tr Thir hai den Thr Sau tw
8:00 gi¢r sang dén 4:30 gi& chiéu, ngoai trir cac ngay I&. Moi cau héi clia truyén théng béo chi, xin lién lac v&i Billy Le tai sb 714-834-2248.

OCRecorder.com
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TIN TUC

T, CHANH LUC SU QUAN CAM
<, % HUGH NGUYEN

HOP TAC VG1 VAN PHONG TONG THU KY TIEU BANG CALIFORNIA

California Secretary of State

Apostille

(Cong Chirng bai Tigu Bang)

Van Phong Tam Thoi

ui Mo
H:I?:'IT mGhY:

29 THANG NAM, 2024

THU TU: 9 GIO SANG - 4:30 CHIEU

DIA DIEM RA VAO
COUNTY ADMINISTRATION SOUTH BUILDING  pAy DE

601 N. ROSS ST, SANTA ANA, CA 92707 gIET THEM E'

sos.capov motary frequest-apostille

2 2 LE PHI
CHO DAU XE P4 e M APOSTILLE
630 N BROADWAY ST I VISA, MASTERCARD,

SANTA ANA, CA 92701 K penii : NGAN PHIEU HAY

: : MONEY ORDER

DICH VU THI THUC CHI KY VA HEI S0 CUNG E:I] SAI"-I TAl CHO vdl LE PHI CHI
NHAN TIEM MAT HAY NGAN PHIEU, VA GHI TRA CHO COUNTY OF ORANGE.

KHONG HHAN TIEH MAT

OCRecorder.com
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TIN TUC

Chanh Luc Sy Quan Cam Hugh Nguyen Thué Ky Gia Ky Cwu Martin Plascencia
Lanh Dao Giao Tée Cong bong Ngweéi My La Tinh
Quan Cam, CA — Chanh Luc Sy Hugh Nguyen han hanh loan béo viéc tuyén chon ky gid Martin Plascencia dé tro gip van
phong ctia 6ng trong nhirng nd luwc giao té. Plascencia s& lam viéc mat thiét véi cac cw dan néi tiéng Tay Ban Nha clia Quan
Cam, dé bao dam cé mot méi lién lac va tiép can hiéu qua ddi véi cac dich vu quan trong.

Martin Plascencia mang theo hon 35 nam kinh nghiém béo chi trong vai trd méi ctia 6ng. Sw nghiép lirng 13y cla dng bao
gdm hai thap nién véi tw cach l1a théng tin vién cha Dai Truyén Hinh Telemundo Dai S6 52-Los Angeles, noi éng phuc vu
nhw mot ngwdi phu trach Van Phong Tin Tc Quan Cam cho 15 nam. Plascencia twéng thuat cac tin tie lién quan dén cac
su kién quan trong, nhung s dam mé that sy ca 6ng |a chia sé nhirtng cau chuyén thwéng nhat vé ddi sdng cla nhirng
ngwdi My gbc La Tinh sinh sdng tai California.

“Martin Plascencia da c6 hon 35 nam kinh nghiém lam viéc v&i tue cach mét ky gia va kinh nghiém lam viéc ctua 6ng
v6i cdc céng déng ngwdi My La tinh rat quan trong cho van phong téi tiép tuc hwéng dan céng déng chiing ta biét
nhing dich vu ma chung téi cung cap. Téi rat lay lam vinh dw c¢6 6ng ta nhw mét thanh vién trong gia dinh Chanh
Luc Sw cua ching téi.” Chanh Luc Sw Hugh Nguyen phét biéu.

Hanh trinh gido duc cla Plascencia da bt dau t phan khoa Preparatoria No. 2 cta trwéng Dai Hoc Universidad de
Guadalajara. Ong tiép tuc hoc van tai Hoa Ky, tét nghiép tai trwérng Pai Hoc East Los Angeles College véi van bang Xa Hoi
Hoc va B&o Chi. Ong ciing tiép tuc theo dudi hoc van qua trwdng Dai Hoc Cal State University Los Angeles, tai day ong tot
nghiép phan khoa Xa Héi Hoc. Sy tan tuy man can cla éng da lam 6ng vuot ra khéi Ianh viee phong vién; éng da tirng 1a
Gi4o Sw duorc kinh trong ciia Chwong Trinh N&i Réng vé Bao Chi Ngén Ngir La Tinh tai trwéng Dai Hoc UCLA.

“Tén tudi va gwong mat cua téi c6 thé quen thudc déi véi mét sé thanh vién trong céng déng néi tiéng Tay Ban Nha
la nhibng ngwei da nhin thay téi trong chwong trinh tin tiec cda truyén hinh trong ba thap nién. Hién tai téi dwoc
cung cap cho mét co héi tiép tuc phuc vu céng déng nguwei My géc La Tinh bang cdch quang ba nhiéu chwong trinh
va dich vu cung cép béi Vin Phong Chanh Luc Sw Quan Cam cho tat ca 3.2 triéu cw dan Quan Cam, bao gém 34 %
cla déan sé nay la ngwoi My La Tinh.” Giam Déc Giao Té Céng Péng Van Phong Chdnh Luc Sw Quan Cam Martin
Plascencia phat biéu.

Co bét cr thac mac nao, xin goi dudng gidy thong tin clia Van Phong tai s6 (714) 834-2500 trong giv lam viéc tir Thir Hai
dén Thir Sau tir 8 gid sang dén 4:30 chiéu., ngoai trlr nhirng ngay I€. Thac mac cla Truyén théng, xin lién lac vai Billy Le tai

sO 714-834-2248.
OCRecorder.com
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TIN TUC

M¢& Clra Bac Biét Ngay Thu Bay cua chung t6i da
thanh cong mot cach dang ké&, nhe vao nhung nd lwc
tuyét v&i cua déi ngl nhan vién tan tam cua téi. Sy
tan tuy cia nhém chung t6i da c6 thé giup chung toi
cung cap mét loat cac dich vu réng Ién, bdo dam mot
kinh nghlem sudng sé va dang ghi nhé cho tat c& moi
nguoi. Chung t6i rat hanh dién da tao diéu kién phat
hanh cac gidy hén tha, lam hén 18 dan sw, nhan don
xin théng hanh, va chup anh théng hanh cho nhiéu
gia dinh va ca nhan.

Dac biét chuc mwng nhung doi uyén wong da thanh
hon tai cac van phong cua ching téi. Chung toi rat
Iay lam vinh dw la mot phan trong suw két hop cua quy
vi va cau chdc quy vi vui vé& va hanh phuc cung
chung trén moét hanh trinh.

Egc@ﬁRDER
DEPARTMENT

|| OO Youand 3,175,691 others 311 Comments 1,889 Shares
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GIAO TE CONG DONG

Trong Thang Tu:

Vao ngay 8 Thang Tw, nhém cua t6i va
téi da tham dy Héi Cho Tai Nguyén Mua
Hé cla Hoc Khu Garden Grove Unified
School District. Muc dich cua chung toi la
hu’é’ng dan cac hoc sinh va gia dinh cac
em vé nhirng dich vu khac nhau coé sén
cho ho. Trong sé nhirng dich vu thwong
xuyén dwoc hdi dén, dich vu théng hanh
|a dich vu dwoc héi nhiéu nhat.

Ching t6i that sung swong dwoc hién
dién dé trad 1&i nhivtng thdc mac cia cac
hoc sinh va than nhan cuta ho.

OCrecorder.com
1 FRK-RECORDER HUGH NGUYEN

Vao ngay 13 Thang Tw, nhan vién clta chung
téi d& chuc mwrng cac hoc vién trwdng Tham
My 2024 dwoc to chirc béi SBCD America.
That 14 vi dai dé nhin thay cac hoc vién tbt
nghlep da hoc hdi vé cach cham séc toc da,
méng tay chan va cach thirc trang diém.

Chung t6i cau chdc cac hoc vién tét nghiép
thanh cong trong viéc khéi s thwong nghiép
tham my riéng cta ho. Chung téi rat hanh
dién va hirng kh&i cho mét twong lai dang
ch® dén ho. Mong chd mét twong lai trong
sang cua ho!

Vao ngay 27 Thang Tw, nhan vién cua toéi
va tdi da tham dy L& HOi thwdng nién lan
th&r 16 Auual Dia de los Ninos, Dia de los

"UERecarder W 83

MQHLUh*liI?u Libros dwoc té chic rai Thu Vién Céng

« Passport & Photo Services Cong Santa Ana. Chung té6i dwgc danh

T du hién dién d& chia sé chi tiét nhirng
~_';»::;ZT.ZZ";T;;":::,,?Z:"S dich vu gia tri ma van phong ching toi
R cung cép.

* Official Records

z ’
» ) Xin cam ta tat ca nhirng ai da ghé ngang
yen (4 gian hang cla chung téi.

5’/ Orange County Clerk-Recorder: N
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GIAO TE CONG DONG

Trong Thang Tu:

Vao ngay 30 Thang Tw, nhém cla chung toi va téi da tham dw ky niém 49 nam ngay Thua D6 Saigon, thét tha.
DPay |a mot ngay trong dai cia toan thé cong ddng nguwdi Viét tai hai ngoai, khi ching téi hdi twédng dén nhirng
hy sinh to I&n da bo ra cho ty do.

Budi sang bat dau veéi budi 1& trang nghiém do Thanh Phé Westminster té chirc, dé twong nho dén nhung anh
linh d& can dam chién dau bao vé tw do. Nhirng cau chuyén chan thanh tlr cac cyu chién binh Hoa Ky va Viét
Nam dwoc ké lai phan anh moét di san tinh than va hy vong tiép tuc truyén cam htng dén tat cd moi nguoi
chung ta. Vao budi chiéu, moi ngum tap hop thdm l&ng trwédc twong dai Bic Thanh Tran Hung Pao, bén canh
cac cwu chién binh dai dién céac binh chung khac nhau ma ho da tirng phuc vu. Sy hién dién cda ho biéu
twong cho sy kién tri va niém vinh dy. Vao buédi t0| chung toi két thuc cubc tucng niém tai Tu’o’ng Pai Chién
ST trong Cudc Chién Viét Nam, dat vong hoa va cau nguyén. Budi cau nguyén tén kinh tap thé nay néi Ién
cudc tranh diu va chién thang cla tap thé nguwoi Viét tai Hai Ngoai.

Thang Tw DPen khlen chung ta nhin vao qua khtr va tuong lai. Chang t6i vinh danh lich s&r dé& tao dwng chung

to6i va nguyén tiép tuc xay dwng mot twong lai tran ngap véi tw do ma da dwoc nhiéu ngudi da hy sinh céng
hién tron ven.

OCRecorder.com
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GIAl THUONG VA THANH TICH

Orange Couﬁ?Cferk—Recorder

Employee of the Month

Congratulations!
Lionel

Dedicated to Providing Excellent Customer Service

M®bi thang ching t6i déu ghi nhan thanh tich ctia mét nhan vién vwot tréi nhiém vu binh thwéng ctia ho
va cdng hién nhirng dich vu t6i hdo cho cac khach hang cta chung t6i. Nhan vién Xuat Sac Trong
Thang sé nhan dwoc ching chi ghi nhan thanh tich, tén cia ho sé dwoc gén trén bang thanh tich, va cé
thé &n van quan 4o binh thwéng trong subt thang ma ho dat dwoc thanh tich.

That Ia han hanh cho t6i dwoc loan bao Lionel Guittard Ia Nhan Vién Xuat Sac Trong Thang Tuw.

Lionel 1a mét thanh vién day gia tri trong Bon Vi Thu Ky cla ching t6i ngudi luc ndo ciing lam viéc mot
cach vuwot troi trong vai trd ciia anh. Anh &y c6 mét tinh than dao dirc nghé nghiép cao d6, va tai nang
phuc vu khach hang tuyét hdo, va tinh than ddng doi tuyét v&i. Van phong chung t6i rat hanh dién dwoc
biét Lionel da duy tri mot phdm chét trong viéc phuc vu khach hang cao d& ma chung tdi luén ludn duy
tri. Cac thwong cap déu ca ngoi tinh than chuyén nghiép va sw bat thiép trong viéc tro' giip méi khach
hang. Lionel co thé tin twédng trong viéc hoan tat nhiém vu dung gi® trong khi van gitr dwgc mic do
chinh xac. Tai Van Phong Chi Nhanh Phia Nam Quan, Lionel da phu trach viéc ghi nhan va lwu tri
théng ké cac chirng chi hén tha khéng chat cham tré.

Sy hién dién thwdng trec va di lam dung gid cua Lionel & mirc dd tuyét hao la mdt gwong sang cho moi
ngudi khac noi theo. Anh 4y luén ludén cé mét ca tinh tich cwc tlr dau cho dén cudi ngay xuyén qua moi
hoan canh, va anh 4y luén chi tdm dén nhirng nhu cau thay déi cla van phong. Sy nhiét tinh cla
Lionel trong viéc gitp d& cac ddng nghiép da déng gép vao viéc diéu hanh van phong mét cach suéng
sé va phoi bay s& trwdng clia anh la mét ngudi o tinh than déng doi.

Chung t6i rat cdm kich vé sy tan lwc 1am viéc cha Lionel va cdm ta anh cho sv tiép tuc lam viéc mot
cach vuwot tréi ctia anh ay. That la moét sw thich thu cung lam viéc véi Lionel, va chung téi rat cam kich
c6 duwoc anh ay trong nhém.

Hay cung t6i chic mirng Lionel cho thanh qua nay!

OCRecorder.com
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BINH PHAM CUA KHACH HANG...

Kiém Tra Vién H6 So Irania, thudéc van
phong chi nhanh Phia Nam Quan tai
Laguna Hills da nhan dwoc thé y kién sau
day tir mét khach hang ma cé da tro giup.
Xin cam ta Irania cho sw cam két cta co
trong viéc phuc vu khach hang mét cach
tuyét hao

o Osrrundre= |

1. Please rate our service in the following areas.
Ouistanding Good Average Fair Poor

orpress & 0 O O O
Courtesy X O O O g
Efficiency | O o oad
Information w O O O Od

2. How would you rate our overall service?
{Please circle your selection)

OQutstanding Good  Average Fair Poor

3. In what ways were our Saturday services beneficial

to you?
N /A

4. Reason for your visit?

AdoCuWe at fepcdimie: 4 =6 -2024

5. How did you hear about our Saturday services?
N/A

8. How can we improve our services?

v FIRonioe Lz.jq

aw hoMm Work asSa (Cloker

Please provide the following (optional) information.

Name: MC\’\ &\‘

Chung t6i nhan dwoc nhan xét qua mang cua Yelp tir mét khach hang

can dich vu théng hanh tai Trung Tam Dich Vu Quan & Santa Ana. Xin
cam ta Kayla va Billy da cung cap sw phuc vu khach hang tuyét hao.

(o [ [ o [ o | o REVETR

Kayla va Billy.

Chung t6i da phai vat 16n dé Iay mot cai hen lam théng hanh tai Quan Ventura va Quan LA. Ban cla chung t6i giéi thiéu
chung téi Billy Le. Chung t6i goi anh 8y va anh ta yéu ciu chung t6i ghé ngang Trung Tam Dich Vu Quan Cam. Chung
t6i lam thu tuc nap don thédng hanh trong vong 20 phut ( bao gébm 5 phut chd doi). Kayla qua that tuyét voi véi sy tro
giup! Cb ta qua that Ia chuyén vién, than thién, va chi dan chang téi qua moi tha tuc mét cach dé dang...Xin cam on

Bat c(r ai can lam tha tuc xin théng hanh, ching téi thanh that dé nghi van phong nay. Hay gitr viéc lam tuyét hdo nay!

OCRecorder.com
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BINH PHAM CUA KHACH HANG...

Van phong chi nhanh Phia Bac tai Anaheim cta ching t6i da nhan dwoc thé y kién
ttr nhirng khach hang can sw tro’ gitp vé cac dich vu théng hanh, trwéc ba ho so
va cac dich vu hon tha. Xin cam ta Matt, Hazel. Vanessa va Roberto cho nhirng
viéc lam tuyét hao cua cac ban. Lam viéc Tuyét V&i!

North County

1. Please rate our service in the following areas.
Outstanding Good Average Fair Poor

Prompiness [ 5 O H
Courtesy I
Efficiency O O OO
Information 0 CE [ O

2. How would you rate our overall service?
(Please circle your selection)

Good  Average  Fair  Poor

Qutstanding

3. Date of your visit: 7‘/ / f /; AZ 04 /4’

4, Reason for your visit

/JFQDM)’V

eoﬂna cord g

minutes

5. How long dld yéu wait in Ime?

6. Do you have any suggestions to improve our

services? A/“ I /Maf W

Mo (0 CS - oYY

I /o rond tng CLUK fr9e§

(ACe M’n //l//ﬂ

/JeUM A

H’ﬂwi k \MW&SS&[ North County

1. Please rate our service in the following areas.
Outstanding Good Average Fair Poor

Promptness a O O OO0
Courtesy E O O OO0
Efficiency X o 0O oad
Information [X] O O OO0

2. How would you rate our overall service?

circle your selection)
-

Outstanding / Good

3. Date of your visit: 4‘/5//7.5}

4. Reason for your visit? .
New TISSeoe TS foc 3 KidS
5. How long did you wait in line? 2 minutes

6. Do you have any suggestions to improve our
services?

W wasS cfect ewryone wal
very kind @nd he\pQud

Average Fair  Poor

North County

1. Please rate our service in the following areas.

Outstanding Good Average Fair Poor
Promptness ﬂ D D D D
ey M, O O OO
Efficiency ;EL D D D D
Information ;@i O O OO0

2. How would you rate our overall service?

lease circle your selection)
Outstanding Average Fair Poor

3. Date of your visit: | athen

4. Reason for your visit?

MAREoGE e,

Hb<mwre\u . ﬂmazmg !

Please provide the following (optional) information.

5. How long did you wait in line? = minutes

6. Do you have any suggestions to improve our
services?

Name:; SOMQ\‘Iﬂs - ! _{__o N7
Hﬁs.mf Q
i a)
U A4

OCRecorder.com

Please provide the following (optional) information.

Name: AV & e
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BINH PHAM CUA KHACH HANG...

Dién Thw sau day dwoc gé&i dén cho téi tir mét khach hang dworc tro gitup béi Phé
Trwéng Phong Trwéc Ba Ho6 Sor, Robert Dorrough. Xin cam ta Robert cho viéc 1am vwort
bwc va la mét thi du vi dai trong viéc cung cap dich vu tuyét hao.

Kinh g&i dng Nguyén,

Muc dich cua la thw nay la bay t6 sw cam kich that sw va co Qéng chirng déi véi mot ngudi trong nhém clia 6ng, Ong Robert Durrough, nguoi
chang nhirng da phuc vu tdi va con gitp giai quyét mot van dé& cho toi mot cach nhanh chéng. Diéu nay da tré thanh hiém cé, va xieng ddng
Iwu y sw phuc vu cda 6ng Durrough vwot ra ngoai moi sw mong doii.

NOi dung s viéc xay ra nhu sau:

- LA Solar, Inc., la nguoi t6i da thué dé thwc hién va gan hé théng s dung dién nang tlr mat trdi cho t6i, d c6 sw thay db6i nhan vién. Trong
phwong cach nay ho da Ian 16n trwong muc cla téi véi mot khach hang khéc, ngwoi séng tai Quan Riverside va la ngudi da chwa thanh toan
cho ho. Trong trwdng hop nhw thé, mét trong nhivng ngudi nhan vién méi , da sai 1am khi dé trinh Té Sai Ap Co Khi 1én trén tén cla t6i va véi
dia chi nha cua t6i tai Quan Cam, tai vén phong Chanh Luc Sw Quan Riverside, noi dd nham 1an va trwéc ba hd so nay. Véi tw cach 1a Chanh
Luc Sw clia ching t6i, 6ng c6 thé da thay van d& mot cach ranh ranh nhu thé.

- LA Solar, da hiéu sy sai 1am, ri thi nap Ban Hiy B T Sai Ap Co Khi dé giai quyét van d&, mét l1an niva déi véi Quan Riverside, béi vi day 1a
quan tai day s sai lam va To Sai Ap Co Khi dwoc trwde ba. Bidu dang lwu v, 1a Chanh Luc Sy Quan Riverside 1&n nay tir chéi trwéc ba, béi vi
ho lwu y b4t dong san cla tdi toa lac tai Quan Cam, ma I& ra ho phai trwdc ba t& Sai Ap Co Khi tai day thay vi nguyén thly nap va xin trwéc ba
tai Quan Riverside.

- V&i tinh trang nay, t6i bay gid da cé mét sw sai 1am 1a Te Sai Ap Co Khi dwoc treéc ba nham chd va thém niva quan Riverside tir chdi khong
cho phép To Sai Ap Co Khi dwoc stra chiva bang cach cho phép T Hiy Bo Sai Ap Co Khi dwoc trude ba. Vi thé ching téi toan tinh trwéc ba
T& Hay Bo Sai Ap Co Khi tai Quéan Cam voi sb danh ba ctia dung cu , va s kién la T& Sai Ap Co Khi da dwoc triwde ba tai Quan Riverside, va
chi la mét phwcmg cach cung cép mot sw lwu y cé tinh cach xay dwng cho bat ¢l viéc truy tAm dia bo trong twong Ia| Nhan vién trwdc ba va
nhan vién tai quay cuing thwong cAp cuia ho da cat nghia tai sao ho khéng thé nhan Iam trwde ba, nhung ho cung cép cho t6i cach thirc Iam thé
nao dé giai quyet khi sy dao nguoc xay ra tai Quan Cam. Trong lan viéng tham tai quay lam viéc, t6i da yéu cau dwoc gip 6ng, va ho da 1&
phép 14y tén va sb dién thoai cla toi.

- Cuing ngay d6, Ong Durrough da tim dén t6i va hoi xem 6ng co thé gidp t6i gidi quyét. Thoi gian dap (ng that nhanh chong va 6ng &y da to té
va kien nhén Iang nghe su kho khan cua t6i, va dong cam roi nhan trach nhiem tro’ giup mot cu tri tai Quan Cam ca nhan toi cho mot van de

mot ngay, Ong Durrough da c6 thé giai quyet duo’c van dé, lién lac voi déi tac tai Quan Rlver5|de va gidi thich tinh trang ( xin xem mot loat
email dwéi day dé biét thém chi tiét)

- Budi sang nay, t6i dén Quan Riverside, va b&i vi nhirng nd lwc truc tiép clia 6ng Durrough, téi d& cé thé trwdc ba dwoc t& Hay Bé Sai Ap Co
Khi ma khéng cé van dé hay bij tir chéi. Nhw vay, 6ng Durrough da gidi quyét dwoc van dé, trong 24 gi¢v, ma chung téi da phai vat 16n véi hon
hai thang — b&i vi dng Ay d4a dap trng ddng thdi han, 1&ng nghe, va hanh ddng va theo déi cho dén chung cudc! Ong 4y da cam két, c6 kha
nang, hiéu qua va day anh hwéng!

Néu t6i d& cho mét chd tréng trong nhan vién t6i, t6i s& cb gang khuyén du 6ng Durrough ra khéi van phong clia 6ng — tuy nhién hay yén tam, toi
biét 6ng ta la mot tai nguyén day gia tri, va téi mudn nhirng cww dan Quan Cam khac cling dwgc may man v&i nhivng dich vy tuyét voi clia 6ng
&y—vi thé 6ng dwgc an toan ngay bay gid, bdi vi toi sé khong khuyén du éng &y ( mac dau toi rat [a mudn @)!).

Hoan nghénh!!!l... Kinh g&i Ong Robert Durrough!

Yéu cau bao dam phai ghi nhan 6ng &y, thua 6ng Nguyén. Ong ta Ia mét cong boc v dai, that dang lam gwong cho nhirng ngudi khac lam thé
nao dé phuc vu quan ching.

Xin cam onsw lanh dao va dich vu cla éng, ké ca dac biét dich vu ma tdi d& nhan dwoc tir 6ng Durrough, va noi chung tlr moi ngwoi cia nhém
6ng tai quay lam viéc.

Xin ct¥ tw nhién lién lac v&i toi néu 6ng co6 bat ctr thdc méac nao.

Tran Trong,
Emil N.
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THANG TU TRONG LICH SU QUAN CAM

Cao Oc Rdp Néi Héa Tién Saturn, Seal Beach, 2018. Photo by Chris Jepsen.

1 Thang Tw, 1966

2 Thang Tw, 1957

11 Thang Tw, 1895

20 Thang Tw, 1972

27 Thang Tu, 2003

Quan Cam da c6 kinh nghiém dau tién canh bao vé khoi bui.

Uy Ban Gido duc Thwong Vién Tiéu Bang chép thuan viéc xay cat trwéng dai hoc
tiéu bang — hién nay dwoc biét Ia Trwéng Pai Hoc Tiéu Bang California tai Fullerton -
tai Quan Cam.

bién nang tai Anaheim duoc Ién mang lan dau tién.

Phi Thuyén Apollo 16 ha canh xudng mat trang. Cac hoéa tién va nhiéu
thanh phan may méc cda phi thuyéen da dwa céc cudc tham hiém Apollo 1&n
mat trang da dwoc phac hoa va/hay rap néi tai Quan Cam.

Pai Twdng Niém Chién ST Viét My trong cudc Chién Tranh Viét  Nam da
duwgc khanh thanh tai Céng Vién Sid Golstein Freedom Park tai
Westminster.

Cac sv kién lich sir duoc cung céap béi Phy Ta Quan Tha Van Khé Chris Jepsen
Anh: Do Van Khé Quan Cam cung cép
V&n Khé Quan Cam, phan vu truc thuéc Van Phong Chanh Luc Sy Quan Cam Hugh Nguyen.
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M6t nhan vién cua téi da chup anh nay trong khi lin dwéi day bién day kinh ngac caa
Vinh Hanauma Bay tai Oahu, Hawaii.

Xin vao trang mang cua chuing t6i tai: OCRecorder.com  Theo déi chag% t6i trén
mang xa hoi

Mudn biét thém théng tin vé Van Khé @ocrecorder

cua Quan Cam xin vao: f
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