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HOAN NGHENH Ban Tine Thang Hai 2024

Xin cam ta da lwu tém dén ban tin cia Vin Phong Chdnh Luc Sw Qudn Cam. Chiing t6i sé mang dén nhitng suw
cdp nhdt han ky ciia nhitng tin tirc sau cung, théng tin va nhitng sinh hoat déc biét ciia van phong. Téi rat ldy
lam han hanh va vinh dy dwoc phuc vu quy vi trong cuong vi Chanh Luc Sy Quan Hat. Xin hady lién lac voi van
phong ciia t6i tai s6 (714) 834-2500 hay vdo trang mang ciia chiing t6i tai OCRecorder.com dé biét thém cdc
théng tin vé vin phong va nhitng dich vu dwoc cung cdp cho cong ching.

Tran Trong,
Hugh Nguyen
Chanh Luc Su Quan Cam
Trong Ban Tin Nay :

Tin Téc va Cap Nhat

I
O reco

CHANH LUC SU QUAN CAM

Giao Té Céng pdnq

Gidi Thuwédng va Thanh Tich
Binh Pham Cua Khach Hang... TRU NG TAM LI EN LAC

Thang Hai trong Lich S¢ CHUNG TOI SAN SANG TRA LOI MQOI THAC MAC CUA QUY

VI
Quéan Cam THU HAI PEN THU SAU: 8 GIO SANG PEN 4:30 CHIEU

(714) 834 - 2500

Viéng tham chung t6i tai
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TIN TUC

Van Phong Chanh Luc Sw Quan Cam Chi Nhanh Phia Bac tai Anaheim
Ky Niém Nam Nam Phuc Vu

Chanh Luc Sw Quan Cam Hugh Nguyén vinh dw loan bao sinh nhat l&n thé ndm cda van phong chi nhanh
Phia Bac vao ngay 1 Thang Ba, 2024. Toa lac tai s6 222 S. Harbor., Ste. 110, Anaheim, CA 92805 bén trong
Cao Oc Wells Fargo, van phong chi nhanh Phia Bé&c la mét dia dlem tién lgi cho cw dan Phia Bac Quan Cam
nhan dwoc nhiéu dich vu chinh yéu véi hai phong nghi 1& xinh dep cho cac d6i uyén wong thanh hén.

“T6i rat lay lam vinh dw van phong chi nhanh Phia Bac da dat dworc mét dau méc nam-nam nhw mét
minh chirng ctia sw chap nhan tich cwc tir nhirng khach hang cua chung téi va sw lam viéc cat luwc
cua nhém chung téi. Chang téi rat lay lam hoan hi trong viéc cung cap dich vu vi dai cho nhiéu nam
t&i day.” Chanh Luc Sw Hugh Nguyen phat biéu.

Trong n@m nam qua, van phong chi nhanh Phia Béc da cung cap nhiéu dich vu va thi hanh nhung ky thuat
canh tan dé gia tang hiéu qua va vun tréng dich vu khach hang tuyét hao. Trong nam 2023, van phong chi
nhanh Phia Béc cép phat 5,435 glay hon thu, thwe hién 2,138 hon |& dan sw, cap phat 42,638 hé so quan
yéu, truéc ba 4,712 hd so dia 6¢, dang ba 3,647 danh bleu thwong hiéu, chap nhan 4 716 don xin thong
hanh, va chup 3 574 anh lam théng hanh. Trong Thang M6t 2022, Chanh Luc Sw Nguyen st dung phan
mém, Qtrac, cho phép khach hang tai vdn phong nay dwoc xép chd theo 16i xep hang dién t&r. Khach hang co
thé chon cach nhan tin nh&n cap nhat héa qua dién thoai di ddng xac nhan chd drng ctia minh trong hang va
dén lwot dé dwoc phuc vu. Céng nghé nay sé glam di hang dai ch& doi va gidp nhan vién theo doi va t6i da
hoéa hiéu qua bang cach st dung thém tai nguyén néu thay can thiét. Van phong chi nhanh Phia Bac la noi
Chanh Luc Sy Nguyen dau tién dwa ra dich vu trire tuyen cho viéc cir hanh hén |& dan sy vao Thang Muwoi
2023. Cac doi uyén wong thanh hon tai dia diém nay c6 thé Iwa chon phuo’ng cach moi cac nguwdi than yéu
tir khap noi trén thé gi¢i xem hén 1& ctia ho ngay cuing thdi diém béng cach s dung hé théng Zoom.

Van phong chi nhanh Phia Bac Quan Cam toa lac gan Xa Lo 5 va Xa L6 91. Khach hang cé thé tim thdy sy
tién loi va dau xe mién phi trong bai dau xe ctia Cao Oc Wells Fargo bén canh van phong.

Néu cé bét cir thdc mac nao, xin goi duong giay thong tin cltia van phong tai s6 (714) 834-2500 trong gio lam
viéc tr Thir Hai dén Thr Sau tw 8 gi sang dén 4:30 chiéu., ngoai trir nhirng ngay |&. Thdc mac cla truyén
théng xin lién lac vai Billy Lé tai s6 714-834-2248.
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Vao Ngay Lé Tinh yéu nay, chdng toi gia tang thoi
gian dé giup cac doi uyén wong nao muon thanh
hon vao ngay lang man nhéat trong nam.

Chung t6i rét 1y lam khich déng théng bao rang
chung t6i da cap phat 199 giay hon tha va thwe
hién 146 hon lé dan sw, tat ca da thwe hién dwoc
la do s ho tro va nhirng no lwc tuyét voi cla
khach hang va nhan vién chung toi.

Xin cam ta tat ca nhirng doi uyén wong da dén
vieng chung téi dé lam giay hon thu va ctr hanh
hén le dan sw. Bay 1a mét niem vui cua chang toi
dworc ho trg cac ban trong chang dwong quan
trong dac biét cta ban. Cau chic cac ban cé mét
tinh yéu v6 b bén va hanh phuc suot doi mot khi
cac ban budc vao cudc song méi day thich thu
nay.
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TIN TUC

Téi mudn bay té l1ong biét on chan thanh dén vi khach rat dac biét ctia chang toi, Vera Jimenez ctia Dai Truyén
Hinh KTLA5, Wild Wing of The Anaheim Ducks, Chu Tich Donald Wagner, va Phé Chu Tich Doug Chaffee cla
Hoi Pdng Giam Sat Quan Cam, da cung véi van phong chung toi dé bién ngay Lé Tinh Nhan tré nén xinh dep
va dang ghi nhé hon cho nhirng déi uyén wong!

Chu Tich Wagner va Vera Jimenez da gitp 1am chd hén tai Tdéa An Cii Quan Cam, va Phé Cha Tich Chaffee
da lam chi hén tai van phong chi nhanh Phia Bac.

Chung t6i rat l4y lam cam kich dwoc trinh bay trong phan tin tirc cla cudc phdng van truc tiép voi Vera
Jimenez clia Dai KTLA 5 vé cac dich vu trong ngay L& Tinh Yéu tai Téa An Ci Quan Cam.
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Van phong ctia ching t6i tai Toa An Cil Quan Cam da t6 chirc ngay Th Bay mé cua Dac Biét 24 Thang 2,
2024 cho nhirng déi uyén wong nao mudn lam 1& thanh hén vao ngay déc biét nay.

Ngay dac biét nay cling dwgc nhin thay nhw ngay ky nlem cb cau thi Kobe Bryant, mét danh tht bong rb noi
tleng ngu’o’l mac ao mang s6 8 va sb 24 cua déi Bong R6 Los Angeles Lakers. Nhiéu déi uyén wong da chon
ngay nay dé vinh danh than twong nay va déng thdi chao mirng tinh yéu cua ho. That la mot niem vui cia toi
dwoc hién dién tai d6 véi Phé Cha Tich Doug Chaffee and Wild Wing, biéu hiéu day nang Iwc cua déi Khuc
C6n Cau Anaheim Ducks. Xin cdm ta d& chon dich vu cla ching téi cho ngay déc biét cla cac ban!

Nhw mot phan cua sy cam ta cua chung toi, chung t6i da tdng cho méi ddi uyen wong, mot nam cham hinh qua
tim c6 ghi ngay dam cwéi ctia ho dé lam ky niém. Ching t6i hy vong diéu nay sé nhic nhé ho vé tinh yéu va
hanh phuc trong nhiéu nam téi.

Toi cung xin cam ta nhan vién tuyet voi cla tdi vé sy tan tam va cat lyc lam viéc. Ho da cép phat 141 glay hén
tha va thire hién 102 hon |& vao ngay nay, bién ngay d&c biét nay tré thanh moét bién cd dang ghi nhé va thanh
coéng hon tat ca nhirng ngay khac.
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TIN TUC

Vao Ngay Nhuan, nhirng diéu dang ghi nhé subt doi

da dwoc thwe hién tai van phong toi vdi tat ca tAm ;
long da giup cac déi uyén wong “Bwéc Vao Tinh RANGE CQUNTY
Yéu” (Leap into Love) v&i gidy hén tha va hon I1& dan ¥ CLERK-RECORDER

sw tai Santa Ana, Laguna Hills, va Anaheim.

Xin cdm ta tAt ca nhirng ngudi da cung véi ching toi
trong Ngay Nhuan day y nghia nay. Xin chdc mirng
tat ca cac doi vo chdng maéi cudil

Toi mudn bay td cdm twéng va cam ta nhan vién cua

t6i cho tinh than nghé nghiép tan tuy va sw quyét tam

dé bao ddm cho ngay dac biét nay da hoan toan

thanh céng.
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Toi mudn bay té 1ong cdm kich chan thanh cla toi dbi voi
nhirng vi khach dac biét da hién dién va lam cho Ngay
Nhuan tré thanh dang ghi nhé cho cac déi uyén wong cia
chuing t6i. Xin cam ta Chu Tich Donald Wagner, Phé Chu
Tich Doug Chaffee, Giam Sat Vién Andrew D6, Giam Sét
Vién Vicente Sarmiento, va Giam Sat Vién Katrina Foley cua
Hoi Pdng Giam Sat Quan Cam da lam chd hén va chuc
murng cho cac dbéi uyén wong cua chung t6i. Xin cam ta Wild
Wing cua Doi Cau Anaheim Ducks da mang lai nu cwdi bén
canh tinh than vui twoi va nang ddng cho tat ca cac ddi uyén
wong.
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’Ios Angeles @111125 Xin cdm ta Nhat Bao Los Angeles Times da phuc trinh vé dich vu

CALIFORNIA

Orange County welcomes even the most last-minute leap chan g toi tro ng Ng ay Nhu an !

day weddings

Xin cam ta Dai KTLA 5 da twong thuat cac dich vu cap gidy hon tha va
hén & dan sy trong Ngay Nhuan tai Anaheim, Laguna Hills, va Santa
Ana.

Xin cdm ta Erin Myers va KTLA 5 cho viéc twéong thuat 16n lao vé& Ngay
Nhuan cac dich vu lam gidy hén tha va hén 1& dan su!

‘ Xin cam ta Bai CBS cho viéc twdng thuat va chdc mirng cac déi uyén
"“ B wong trong Ngay Nhuan dac biét ctia ho!

AUYNS

LA’'S VERY OWN

LOCAL NEWS

Orange County offering walk-in
wedding ceremonies for Leap
Day

KT man paim

MORNING
DAY ol S
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et

N

®CBSNEWS

I & 63 ™ 6] WE2n s 62 BT 4 61

OCRecorder.com


http://www.ocrecorder.com

TIN TUC

Vao ngay 9 Thang Hai, nhan vién cda téi da bay td tinh thdn Super Bowl cla ho tai s&
lam b&ng cach mac 4o quan ctia nhivng d6i banh ma ho wa chudng. Téi xin cdm ta cac
nhan vién cua t6i vé tinh than ddéng doi va tro gitp trong subt thang ban biu nay!

OCRecorder.com
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GIAO TE CONG DONG

Trong thang Ha:

Orange County Clerk-| Recorder J

HUGH NGUYE

Chanh Lyc Sy Quan Cam J

Vao ngay 10 Thang Hai, t6i da déon mwrng
Ngay Tét Nguyén Pan qua viéc tham dw cac
|& hoi dac biét sudt ngay va cung véi nhivng
nguw®i tham dy, cac vi lanh dao cac chua va
Giam Sat Vién Andrew D6 dén giao thira cho
nam maoi.

Xin cdm ta moi nguwdi da lam cho nhirng 1&
hoi thém phan hao hing. Luc nao ciing la co
hoi vui vé d& cung tham dy véi cdng déng va
chia sé nhirng théng tin vé cac dich vu cla
van phong chung téi. Kinh chuc quy vi co mét
Tét Nguyén Pan, vui vé, an khang va thinh
vrong!

Vao ngay 11 Thang Hai, tdi da tham dw I& Sinh
Nhat 45 nam cta Nhat Bao Ngudi Viét. Tw lac
bat ddu khiém nhwong véi t& bao bdn trang
hang tuan tai San Diego, California, ngay 15
Thang Mwoi Hai, 1978, Nguwoi Viét da tang
trwdng tréd thanh mot nhat bao tién phong.
Truyén thdng dang ghi nhé va sy cam két
khong thay dbi dbi v&i bao chi da anh huwédng
sau rdng trong céng déng qua nhiéu khu vuc.
Chung téi rat 14y lam cam kich cho sy giup d&
cla ho trong viéc mang lai nhirng théng tin
quan trong tlr van phong Chanh Luc Sy dén
cdng ddng. Xin chic mirng 45 ndm tuyét hao.

Vao ngay 22 Thang Hai, t6i cung v&i Canh Sat
Trwdng Don Barnes va dan clr khac tham dw 1é&
khanh thanh mé& clra tré lai Trung tdm Huén
Luyén Vi Khi cia Quan Cam va Vinh Danh
Trung Tam Huén Luyén Nhan Vién Céng Luc
Khu Vwc mang tén C6 Canh Sat Trudng
Sandra Hutchens.

Toi rat Iay lam vinh dw Gng h6 S& Canh sat va
sw cam két cla ho trong viéc cung cap viéc

huén luyén va tai nguyén tét dep nhéat cho cac
nhan vién canh sat va cong lwc cla ching ta.
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GIAl THUONG VA THANH TICH

Orange County Clerk—Recorder

Employee of the Month

Congratulations!
Rafael

Dedicated to Providing Excellent Customer Service

M®bi thang ching t6i déu ghi nhan thanh tich ctia mét nhan vién vwot tréi nhiém vu binh thwéng ctia ho
va cbng hién nhitng dich vu tdi hao cho cac khach hang cta ching t6i. Nhan Vién Xuat S&c Trong
Thang sé& nhan dwoc ching chi ghi nhan thanh tich, tén cia ho sé dwoc gén trén bang thanh tich, va cé
thé &n van quan 4o binh thwéong trong subt thang ma ho dat dwoc thanh tich.

That 14 han hanh cho t6i dwoc loan bao Rafael Quitero 1a Nhan Vién Xuat S&c Trong Thang Hai.

La mdt nhan vién dic trach phan vu thdng hanh trong don vi tho ky ctia van phong chung toi, Rafael da
da bay té kha ning vwot troi qua dao dirc nghé nghiép virng chac, tinh tinh than thién, va tinh than dong
dodi cao quy. Anh Ay da da viéc mot cach tuyét voi trong IGc nhan don xin théng hanh va chup anh lam
théng hanh cta khach hang chang t6i. Sw chl y dén cac chi tiét bdo dam don xin théng hanh khéng cé
chut gi sai lac, va sy cam két cung cap dich vu mot cach to I&n pha anh sw tich cwc clia van phong
chung t6i. Rafael da chu ddng trong viéc theo di dén cac vat liéu cung cap cho dich vu théng hanh va
chl ddng trong viéc théng bao cho thwong cap khi cac vat liéu can thiét phai dwoc bu dap. Nhivng nd
lwc cia anh ta bdo d&m van phong lic nao ciing sn sang dé gap cac nhu cau ctia khach hang.

Rafael co6 mét y thirc tinh than doéng déi rat cao va ludn ludn theo kip cac nhu cau doi hdi ciia van phong
va diéu nay da khién cho cac thwong cap va dong vién déu lay lam cdm kich. M6t khi can dén, Rafael
khéng ngan ngai hang hai dirng ra phu trach phan vu théng tin cho van phong. Rafael hdng hai phuc vu
coéng chung bang moi kha nang va rat dwoc thwong cap cam kich. Anh ta rat cha y t&i cdng viéc va
ludn ludn dung gidr, tao mét thm gwong sang dé moi ngudi noi theo.

Rafael rat tuyét voi khi lam viéc chung véi anh 4y, va van phong chang t6i rat lay 1am cam kich c6 duoc
mot ngudi nhw anh. T4t ca ca tinh tich cwc cha anh la mét tich sén cho van phong.

Hay cuing t6i dé chic mirng Rafael cho thanh qua nay!
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BINH PHAM CUA KHACH HANG...

Pién Thw sau day da dwoc g&i dén van phong téi sau khi cap ngwdi nay da dén
viéng van phong chi nhanh Phia Nam tai Laguna Hills cho nhirng dich vu hén nhan
vao Ngay Lé Tinh Yéu. Xin cam ta nhan vién tuyét v&i cua téi da hét sirc minh trong
viéc phuc vu doi uyén wong nay cé mét ngay thanh hon dang ghi nhé.

Sent: Tuesday, February 27, 2024 12:00 PM
To: Orange County Clerk-Recorder Department <Recorder.Info@rec.ocgov.com>
Subject: Laguna Hills Civic Center

Hi,

Téi tén |a Josefina va t6i da lam hon I& vao ngay 14 thang Hai, 2024. Cam on da lam cho ngay
nay that dac biét.:)

Van phong chinh cua ching t6i tai Santa Ana da nhan dwoc phé binh

sau day. Téi xin cam ta nhan vién cua toéi da lam dich vu tuyét véi cua ho
nhw moét thr wu tién cua ho.

20 Thang Hai, 2024

Hugh Nguyen

Chanh Luc Sy Quan Cam
601 N Ross St

Santa Ana CA 92701

Céac Ban Than Mén,

Chung t6i gan day da tiép xtc véi van phong cla quy vi, va rat Iay lam hai Iong
v&i sy glup doé ma chung t6i da nhan duorc. T4t ca quy vi déu rat dang khen
ngo’| va ching téi rat cam kich vé& sw kién nhan va sy gilp d& tan tinh cta quy
vi. Xin Cam on!

Tran trong,

Michael and Cecilia

OCRecorder.com
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BINH PHAM CUA KHACH HANG...

Chung t6i da nhan dwoc nhirng y kién sau day cho nhan vién tai Trung
Tam Dich Vu Quan tai Santa Ana. Xin cam ta Daniel va Cheriffer cho sw
phuc vu ngoai hang ctia quy vi. Hay tiép tuc nhirng viéc 1am vi dai nay!

L3 R 410

‘ County Service Center Survey

Date: 1 Cd %{

Name (Optional):  A||1501
Phone/Email (Optional):

1. What department(s) did you see?
Eudo_rk O Information Desk
Records (Birth/Deoth/Morrioge/Singie-Status), Generol Assistance/Guest Services,
Property Records, Fictitious Business Nome, Notary ; '
Photo Copier, ummuom.w; [ OC Public Works
(Buitding Permits, &) Permits, Planning
& Zoning, inspections, Code Enforcement,

Addressing, Permit Record Reseorch, Map & Porce!
Record Research, Self Service)

FRecorder

Document Recording, Homesteod Declorotion,
Nmamoamumkm Mechanic’s

] Treasurer-Tax Collector
(Poy Property Tax, Drop-off track mop, Request
Mobile Home Tox Clearonce Certificote)

2. How would you rate our Customer Service?
&Excellent OGood OFair OPoor

wQY'\‘\' o\oave ONd heyond \'o 0SSIok
\%\4 AURSNONS ond c-pevwor\'— reor!
precoye ol ou¥ wap \'bc\c‘:a Thonk
zyv foY Vpeive, paievw ound bwvid .

3. How would you rate our Check-In Process?
ﬁixcellent [ Good CFair CPoor

County Service Center Survey

Date: 7117_@131

Name (Optional): 1 A EAR
Phone/Email (Optional):

1. whnt department(s) did you see?

,B’élerl( T Information Desk
Vitol Records (Birth/O /M /Sii S i} {Genero! Assistonce/Guest Services)

Property Records, Fictitious ﬂwmcn Namc Notory
Public/Ooth Filing, Environmental Impact Repove,
Process Server, Legol D i
Photo Copier, Unlowful Detainer)

) O Public Works

{ ing Permits, Ei Permits, Plonning|
& Zoning, it Code
T Recorder Addressing, Permit Record Research, Map & Porce!
D Recording, D Record Research, Self Service]

NOC/NOR, Quitclaim Deeds, Lien Release, Mn'hamc‘,
Lien

] Treasurer-Tax Collector

{Pay Property Tax, Drop-off track map, Request
Mobiie Horme Tax Cearance Certificote)

2. would you rate our Customer Service?
Excellent COGood CIFair CPoor

. { ;
!\\ a i "’- ” g e /;.
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\nfiaef i ) ol 1a,d
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3. How would'you rate our Check-In Process?
-ﬁixcellent /’ J Good OFair CPoor

4. Cornme"i‘{s (Optional)

Clbrv L\)a(
S\\«G %‘T‘ (} U
(1) 1ig‘{ u\ ‘:\,,{/,\ i
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THANG HAI TRONG LICH SU QUAN CAM

Céng Vao Nguyén Thiy Cua Disney’s California Adventure
(Anh cuda Chris Jepsen)

. . Cong Vién Tiéu Khién Disney’s California Adventure mé& clra cho céng
8 Thang Hai, 2001 chung tai noi da tirng la bai dau xe clda Disneyland.

Vién Bao Tang Bowers khai trwvong tai Santa Ana. Thanh Phé dwoc tang dat va tién

15 Thang Hai, 1936 dé thiét 1ap mot vién bao tang béi Charles and Ada Bowers.

T Bao Saturday Evening Post ndi tiéng toan qubc bao gdm nguyén trang quéang
19 Thana Hai. 1916 cao “ Drink an Orange”, dé trong phan Trao Doi Trai Cay Quan Cam. Quang cao nay
9 ’ — bat dau véi quang cao nay- gilp quang ba nwéc cam nhu la thuwe pham chinh cta
budi an sang cua ngwdi dan Hoa Ky.
23 Théng Hai, 1917 Thanh Phd Brea dwoc thanh Iap (tré thanh thanh phd) véi dan sb 732
’ nguaoi.

Mot nhom nguwdi di dan Bkrc gap nhau tai San Francisco dé thanh lap Hiép
24 Thang Hai, 1857 HG6i Los Angeles Vineyard Society. TO chirc nay ngay sau do tao ra thudc
dia vineyard colony cla Anaheim va bay gi& tré thanh Quan Cam.

Céc sy kién lich st cung cp b&i Phu T4 Quan Tha Van Khd Chris Jepsen
Anh cung cép béi V&n Khé Quan Cam

Van Khé Quan Cam, mét phan vu trwe thude Van Phong Chanh Luc Sw Hugh Nguyen.
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LOANH QUANH

M6t nhan vién cuaa téi da chup birc anh nay trong chuyén di dén
Punta Sur Isla Mujeres, Quintana Roo, Mexico.

. . > , ne g s Theo db6i chung téi trén
Xin vao trang mang cua chung téi tai: OCRecorder.com mang xg,%é,-

. . . . @ocrecorder
Muon biét thém théng tin vé Van Kho

cta Quan Cam xin vao: f
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